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Overview

 “The most powerful tool in 
healthcare is measuring results”.  
Michael Porter

How good are our health systems 
in measuring results that matter to 
patients?

We simply cannot improve if we
don’t measure what matters most 
and act on the results.

Two years ago, the Competition 
Commission’s Health Market Inquiry 
(HMI) released its “Final Findings and 
Recommendations Report”.
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Key findings in the Health Market Inquiry report include:

•	 The absence of appropriate information on the quality of health services in both 
the public and private sector.

•	 That collated healthcare data is neither standardised, nor risk adjusted, nor 
scientifically verified. 

•	 That the absence of outcomes data is a constraint on moving towards value-
based purchasing and is essential to the NHI Fund. 

•	 The need for the creation of an Outcome Measurement and Reporting system 
that is provider driven and independent from economic and political interference. 

Have our health systems made 
progress to address these findings?   

The 2021 Outcome Measuring and 
Reporting (OMR) Conference SA 
aims to bring together a wide array 
of practitioners passionate about 
improving healthcare and outcomes, 
stakeholders committed  to value-
based healthcare (VBHC), and an 
expert panel with the sole purpose 
of fostering dialogue on how we can 
improve OMR.  

This dialogue needs to touch on key 
questions that include:   

•	 Why is outcomes measurement 
important?

•	 What is the state of outcomes 
measurement in South Africa?

•	 What can we do to improve 
outcomes measurement? 

•	 How should we align with 
international outcomes 
measurement initiatives? 

Who should Attend

•	 Healthcare professionals with an interest in improving health outcomes and a 
focus on quality.

•	 Healthcare funders with an interest in improving outcomes, adopting outcome 
funding models and value-based healthcare.

•	 Hospital and clinic managers who can influence outcome measurement and 
quality.

•	 Healthcare policy makers.
•	 Bioscience companies committed to improving clinical outcomes.

We encourage those passionate about outcomes and value-based care to join the 
discussion with our experts.   

Benefits of Attending

•	 Gain crucial insights into the status of outcomes reporting and the future of 
outcomes measurement and reporting in South Africa.

•	 Appreciate the shift to and need for value-based care.
•	 Improved understanding of strategies you, your organisation and your society 

can adopt to be part of the journey to outcomes.
•	 Interacting and networking with professionals who share your passion for   

patient care. 
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Carol Garner

Chair: Case Manager 
Association of South Africa 
(CMASA); MD: Global Case 
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Prof Solomon Rataemane
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Psychiatrist Dr George Mukhari 
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Dr Vuyo Gqola

GEMS: Chief Healthcare 
Officer

Dr Rajesh Patel

Specialist Family Physician; 
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Funding Expert; Executive: 
Funding Strategy, Mediscor 

Rosalind Reddy

Clinical Executive: Medshield; 
Professional Nurse; Member 
of IODSA
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Dr Naomi Folb	
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Physiotherapist; Director 
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Day 1 - Outcome Measurement and 
Reporting (OMR)  - Why does it matter? 

•	 A critical review of the state of 
the South African health systems.  
How can quality measurement and 
outcomes be used to improve South 
African health care systems both 
private and public?

•	 Is South African healthcare patient 
focussed? A patient perspective/
insight into the challenges faced 
in accessing eye care in South 
Africa. How can we learn from this 
experience to deliver patient-centric 
care?

•	 Health outcome reporting - Findings 
from HMI and recommendations from 
HMI. 

•	 Outcome’s measurement - 
International trends and learning.

•	 The Swedish National Diabetes 
Register - Celebrating 25 years; 
lessons learnt, value created and 
registry project recommendations. 

•	 Roadmap for improved OMR in public 
sector health services based on 
individuated health data.

•	 Co-ordination of care, a key 
component of value based care - the 
GEMS experience.

•	 OMR the perspective from the 
Council for Medical Scheme (CMS) 
- How should OMR inform scheme 
funding, benefit design and the 
funding of PMB’s?

•	 OMR the HPCSA perspective - Ethical 
considerations for OMR initiatives

•	 OMR the perspective from the Office 
of Health Standards and Compliance 
(OHSC) - Why is OMR important for 
health standards?

•	 How should we be measuring the 
performance of healthcare funders? 

Speakers & Topics are subject to change.
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Day 2 - Outcome Measurement and 
Reporting (OMR) - Considerations to 
improve OMR.  

•	 The role and place of the public sector in 
outcomes monitoring.

•	 Outcome measurement in chronic 
disease - How is outcome measurement 
being used to improve chronic disease 
management? How can this be 
improved?

•	 Towards value-based reimbursement: a 
funder’s perspective.

•	 How might the CMSA contribute to 
specialist practitioners using OMR to 
improve outcomes.

•	 OMR and family practice - How should 
family practice be using OMR to improve 
outcomes, inform referral, co-ordinate 
care and improve quality.

•	 Clinical quality and outcomes 
measurement, the pharmacist 
perspective – Should Pharmacists be 
involved in outcome measurement and 
improving clinical quality?  What role 
should they play?

•	 OMR, the physio perspective - Patient 
reported outcome measures (PROMs) - 
International trends in the use of PROMs 
by Physiotherapy in the management of 
musculoskeletal disease and its relevance 
in Southern Africa.

•	 OMR, the optometrist perspective - How 
should optometrists be involved in OMR 
and improving value- based eye care?

•	 OMR, the nursing and clinical nurse 
practitioner perspective - How should 
nurses be involved in OMR and improving 
clinical quality?

•	 OMR, the case manager perspective 
- How should OMR inform case 
management and case management 
processes?

•	 OMR, how should it inform scheme 
funding and managed care - Views on 
OMR use in informing funding decisions, 
managed care processes and provider 
arrangements.

TOPICS


