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CIRCULAR
Reference: Medical Scheme Benefit Option Entitlement Survey
Contact person: Mr Sibusiso Ziqubu
Tel: 068 007 8195
E-mail: s.ziqgubu@medicalschemes.co.za
Date: 27 September 2021

Circular 53 of 2021: Medical Scheme Benefit Option Entitlement Survey

The Council for Medical Schemes (CMS) is conducting a survey amongst members of medical schemes on their
benefit entitlement as per the Medical Schemes Act (131 of 1998). The survey aims to gather member's
perspectives on the benefits provided by medical plans and identifying key factors that influence the choice and
changing benefit options.

Access the survey here.

Respondents’ information will be kept private and confidential. There is no penalty for early withdrawal through this
survey.

For more information on completing the questionnaire or taking part in the survey, you may contact Mr Sibusiso
Ziqubu at s.ziqubu@medicalschemes.co.za.

We look forward to your participation.

Yours sincerely,

W

Mr Michael Willie
General Manager: Policy, Research and Monitoring Unit
Council for Medical Schemes
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