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1. Open the HPCSA website  www.hpcsa.co.za  Click on Online Services  
 

 
 

2. Click on Log in or Sign up button.  

 
 

3. Please do not create an account as the system already created accounts for existing (HPCSA 
registered) practitioners. If for some reason the system cant recognize your ID please send 
an email with the copy of your id to Info@hpcsa.co.za to be assisted. 
 

4. For Username - Type your ID number or passport then click on the forgot password button. 

http://www.hpcsa.co.za/
mailto:Info@hpcsa.co.za
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5. Type your ID number or Passport then click on the reset my Password button. After that an email or 
sms for password reset will be sent to your registered email address cell phone number with a link. 
Please click on the link and the below screen will be displayed which will enable you to change the 
password. The email subject name will be Support Account Password Assistance. Please check your 
emails and SMSs 

 

 
 
 

6.  click on the link and reset my password for 
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7.  Create your password and type it again next to verify password then click submit button. Please adhere to 

the rules stated below 

 

8. Once logged on Click on your name and select Account Overview 
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9. If practitioner has paid He/She need to go to My Registrations. 

 

 

10.  Then click on Click here to proceed of the registration that is active.  

 

11.  Click on card as circled below  
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12. The card will be displayed as show below. The card can be downloaded or printed  

 

 

 

 

 


