
1 
 

Appendix 2: University of Botswana, Faculty of Medicine, MBBS ERT Readiness Survey _ 
Students   
  
This survey is designed to help assess the level to which MBBS students have access to internet when 
they are not in school. The information should help in designing learning while you are away in view of 
the current shutdown of the University of Botswana.  
  
1. MBBS Level:  Year 1 ( ) Year 2 ( ) Year 3 ( ) Year 4 ( ) Year 5 ( ) (Place an X inside the relevant 

bracket) 
 
2. What is the name of the town/village/city where you are living during the lockdown? 

.......................................  
3. Which of the following devices do you own? (Place an X inside the relevant bracket) 

a) Smart phone  (  )  
b) Tablet  (  ) 
c) Laptop  (  ) 
d) Desktop computer  (  ) 

 
4. Of the devices you own, which ones do you have with you where you are currently in 

lockdown? (Place an X inside the relevant bracket) 
a) Smart phone (  ) 
b) Tablet  (  ) 
c) Laptop  (  ) 
d) Desktop computer  (  ) 

 
5. Do you have access to the internet where you are currently in lockdown? Yes (  )   No (  ) (Place an 

X inside the relevant bracket) 
 
6. Which of the following forms of internet access do you primarily rely on during the 

lockdown? (Place an X inside the relevant bracket) 
a) Mobile data (  )  
b) Mobile internet e.g. hot spot, internet dongle (  ) 
c) Cable internet e.g. through BTC land line  (  ) 
d) Wifi  (  ) 
e) Other (specify) __________ 

 
7. If you use mobile data as your main way of internet access, which mobile provider do you 

primarily use? (Place an X inside the relevant bracket) 
a) beMobile (  )  
b) Mascom  (  ) 
c) Orange  (  ) 
d) Other  (specify) _____________ 
 

8. Kindly rate your internet connection speed? Poor ( ) Average ( ) Fast ( ) (Place an X inside the 
relevant bracket) 
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9. Which of the following are you comfortable using? (Place an X inside the relevant bracket) 
a) MS word (  )  
b) MS PowerPoint (  ) 
c) Transferring files between devices using Bluetooth  (  ) 
d) Zoom  (  ) 
e) Skype  (  ) 
f) Moodle  (  ) 
g) Other  (specify) _____________ 

 
10. Do you have Office 365 installed on the following?  Smartphone ( ) Laptop ( ) Not installed 

anywhere ( ) (Place an X inside the relevant bracket) 
 
11. How comfortable are using Office 365? Not used ( ) Somewhat comfortable ( ) Very comfortable  

( ) Place an X inside the relevant bracket) 
 

12. Do you check your UB email regularly (daily or at least every other day)? Yes (  )   No (  ) (Place 
an X inside the relevant bracket) 
 

13. If not, do you remember your password? Yes (  )   No (  ) (Place an X inside the relevant bracket) 
 
14. Do you check you private email regularly (daily or at least every other day)? Yes ( )   No (  ) (Place 

an X inside the relevant bracket) 
 
15. Do you have your medical textbooks (hard copy) where you are currently in lockdown? Yes (  )   

No (  ) (Place an X inside the relevant bracket) 
 
16. Do you have your medical textbooks in soft copy where you are currently in lockdown? Yes (  )   

No (  ) (Place an X inside the relevant bracket) 
 
17. Do you have your course notes with you where are currently in lockdown? Yes (  )   No (  ) (Place 

an X inside the bracket) 
 
18. Any other comments about your ability to access the internet and learn from where you are 

currently in lockdown. 
 


