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Public Sector Contact details – Hotline numbers and NICD and receiving 

hospitals 

Call Center Numbers and Hotlines 

Department Number 

National Institute for Communicable 
Diseases 

0800 029 999 

Gender-based violence command center 
0800 428 428 
or dial: *120*7867# (free for 
mobile) 

Support to SMME’s in Distress 0860 663 7867 

South African Police Service 08600 10111 

National Crisis Line 0861 322 322 

Reporting undue price increases 0800 141 880 

Department of Home Affairs 0800 601 190 

Department of Water Affairs 0800 200 200 

Department of Tourism 0860 868 747 

Presidential Hotline 17737 

Please note, this list is constantly updating and is not final. 
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